
Strengthening Okaloosa’s Families 

Annual Report 7/1/2017 - 6/30/2018 

Serving children, adolescents, 
adults and families with their 
behavioral health needs 
 
BCI helped 9,220 people (52%  female, 48% 
male) of all ages during FY2018. We are 
Okaloosa County’s Community Behavioral 
Health Center for mental health and/or 
substance use treatment. BCI staff is 
committed to providing services in a kind, 
respectful, and caring manner to all clients 
and patients. 
 

Administrative Building 
205 Shell Avenue 

Fort Walton Beach, FL  32548 
850.833.3975 

BridgewayCenter.org 
Facebook.com/BridgewayCenterInc 

Bridgeway Center, Inc. (BCI) is committed to the wellness of 
individuals, families and community through prevention, 
intervention, education, treatment, and support. 
 
Our Services Include: 
 Adult & Child Outpatient Counseling    
 Adult & Child Psychiatric Medication Clinics 
 Group, Individual and Family Therapy 
 Aftercare & Discharge Planning 
 Psycho-Social Wellness 
 Family Strengthening and Support Services 
 Community Action Team (CAT) 
 Intensive Substance Use Outpatient Program 
 Case Management 
 Supportive Housing 
 Child Parent Psychotherapy 
 Comprehensive Assessments 
 Same Day Access for Tele-medicine / Tele-psychiatry 
 Driving Schools / DUI Program - Risk Reduction Education 
 
Children’s Specialty Services (DCF Referrals Only) 
 Wraparound (WRAP) 
 In-Home Supportive Services (IHSS) 
 Family Care Unit (FCU) 
 

Additional Services: 
BCI staff provided 186 annual training hours of instruction for: 
 Red Cross CPR & First Aid 
 Non-Violent Crisis Intervention 
 First Aid Mental Health  
 Leadership   
An average of 60 employees each month.   
 
Colleges and Universities BCI Receives Students:  
Troy University, Florida State University, Northwest Florida State  
College, Florida International University, Walden University 
 
 

BCI has 10 locations throughout Okaloosa County.   
 

Nationally accredited by CARF and licensed by the Florida 
Department of Children and Families for Outpatient Services. 
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BCI 
Board of Trustees 

2017-2018 
 

Doug Burgess, MPA 
Chair 

 
Jon Morris, MS 

1st Vice-Chair / Chair Elect 
 

Susan Palmer, MS 
2nd Vice-Chair  

 
Joyce Kiser, BS 

Secretary 
 

Archie Jernigan, BS 
Treasurer 

 
Les Chambers, BPS 

Past Chair 
 

Susan Reed, MS 
 

Betsy Thomas, MPA 
 

Gary Perez, PA-C 
 

David Schjott, Ed.D 
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Ages of our Patients/Clients 

Administrative Costs 

87.40% Program Services 

12.60% 
 Administrative  

Services 

Proud to  
Make the Most 
 of Every Dollar 

Recent Rankings:  BCI Ranks Among the Best 
 Nationally Accredited for 23 Years 
 Licensed by the State of Florida for 52 Years 
 Rated for 19 Years by External Financial Auditors as a  
       “Low Risk” Auditee 

BridgewayCenter.org 
Facebook.com/BridgewayCenterInc 

Funding Sources: 
Medicaid, Department of Children and Families, Families First  Network,  
Commercial Insurance, FADAA, Federal Probation, Private Pay,  
Commercial Insurance, Driving DUI Schools, HUD  

Student therapy  
services are provided in 

 3 Okaloosa Schools.  

Through compassionate care and clinical excellence, BCI is 
dedicated to serving the behavioral health needs of Okaloosa 
County residents. 

For over 50 years, BCI has provided care to those affected by mental 
illness and/or substance use disorders. We have added best practice 
service deliveries and evidenced based treatment modalities. During this 
year, BCI initiated Vivitrol therapy to address the opioid epidemic through 
a grant with FADAA. Also during this year, through legislative funding, BCI 
was able provide a case manager to the Ft. Walton Beach Medical Center’s 
Emergency Department for care coordination. While BCI serves over 9,000 
patients and clients annually, there is still so much more to be done. We 
plan to expand children and family services as well as adolescent 
substance use disorder treatment. Thank you to all of our community 
partners.  When we come together to support those in need, we can 
build a community that has sustainable and life-changing programs and 
services for all Okaloosa residents.    

We are a sustaining member of the Okaloosa County Early Childhood 
Court.  

BCI provides Adult and Youth Mental Health First Aid training to all 
members of the community . 


